Zweibach Women's Health
815 South Parsons_Avenue
Brandon, Florida 33511 ‘
Phone (813) 571-2777 Fax (813) 571-2888

June 2, 2005

Mr. Robert Healey
Solutions, Inc.

611 North Franklin Street
Tampa, FL 33602

Dear Robert:

As | have advised both yourself and Mike recently | am extremely pleased with the job
you have done in building out my new office space. | am writing this letter, in particular,
however, to advise you how impressed | have been- your field supervisor, Maurice
Gaudreau. :

Initially, please note, | decided to write this letter prior to any discussion with him as | felt
that he really did a superb job and deserved your recognition for this.

| was extremely impressed by the fact that the job site was always clean and well-
ordered. Maurice appeared to run the operation with extreme precision. The
subcontractors were in and out on schedule. They appeared to respect his authorlty
which enabled the jOb to proceed seamlessly from my point of view.

| realize that some of the operation is a reflection of your operation; however, he
seemed to carry out your “system” completely and effortlessly.

| was prompted to write you regarding Maurice as | was exceptionally impressed with
his dedication to the job, as well as to Solutions. Whenever | was on-site, he sought me
out, updated me on the status of the job and appeared to be a!ways genuinely
concerned with my satisfaction. This on numerous occasions included the statement,
“Solutions wants you to be happy " He made sure that I was happy
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| would only hope that my employees would reflect my philosophies and goals in
performing the tasks | requested as he has for you. | assume that my comments are not
isolated in acknowledging Maurice’s skill in his position and would hope that you
recognize him for his accomplishments.

Again, thank you for an excellent and unique relationship in such a well-executed job. |
hope that | can hire Solutions again for any construction prOJect [ might do in the future.
Thank you for your attention to my comments.

Very truly yours,
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