Performance Evaluation Questionnaire

NFCU Highland Square ATM

Please check the appropriate boxes.

1. _-.How_. would you rate our project manager *S,eﬁ <
~ in the following categories:: R v

: Responswe to your needs‘?
" Retumed your aals promply’
o Answered qu:e's_tiqﬁ._'s'ﬂi@ﬁghly?
B ' Accesmble When youneeded him/her?

g : _C'o.n:.i?'_e'tént in theconstructlon process?
2 _:."'HOW: would you _fété _thé'_évérall quality of our work?

3 Rate our timeliness on punch list Completion?

- 4. __'Wa_s the project compl_eted: on time?
5. Wasour _base price competitive?

6. If there were change orders, do you feel that we
were fair? -

7. Was the cleanliness of the job site to your
. satisfaction? .
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8. Won_ﬂd you recomimend Soluﬁons to others?

9. May we use you as a reference?
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10 __What_sugges_ti'qn_s would_' you offer as to how we could improve our services?

11 If you have had prev1ous experience with other general contractors, how do the
semces and quahty of Solutlons compare?
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12 Addltlonal Comments‘?
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