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LBA CEeRTIFIED PUBLIC ACCOUNTANTS, PA

August 21, 2007

Robert Healy

Solutions, Inc.

611 North Franklin Street
Tampa, Florida 33602

Dear Mr. Healy:

I wanted to write you to tell you how impressed and pleased we have been with Mr. Greg
Ross from your organization.

Greg has been extremely competent but also has gone above and beyond the call of duty,
in terms of looking out for us and doing a first class job.

It is a pleasure to run across someone like Greg who is the type of person to get a client
like me to “Wow™!

We try to obtain the same kind of level of service for our clients but it is always
refreshing when we receive it from someone such as Greg.

Thanks again for your company’s fine work in building out our space.

RDB/kr

cc: | Ron Marcott, Vice President
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