Performance Evaluation Questionnaire

Fifth Third Bank Kennedy Remodel

Please check the appropriate boxes.

1. _H(')w' would you rate our project manager
m the followmg categones

- .-Responswe to your needs‘?
o _Retumed your calls prompt]y‘?
. B _- Answered questlons thoroughly‘?
o Accessuble when you needed him/her?

Comp‘_etcnt in _the'con_str_'l_l_cﬁ_on process?
-2, How would you rate the_oV_erall quality of our work?

3. Rate our timelin'css on punch list Completion?

- 4. Was the project completed on time?
' '5. Was our base price oom_potitive?

- 6. _. Ifthere were change orders do you feel that we
. were falr? _' 3

7. Was the cleanlmess of the Job site to your
_ sahsfactlou‘?

8. Would you recommend-Solutions to others?

9. May weuse you as a.reference?
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Performanece Evaluation Questionnaire

Fifth Third Bank Kennedy Remodel

o 10 What Suggesuons would you offer as to how we could improve our services?
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11.1f ybu have had preVi6US' éﬁpedence with other general contractors, how do the
' -_ services and quahty of Solutions compare?
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12 AddlthIlal Comments‘?
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