Performance Evaluation Questionnaire

Aetna Healthecare

Please check the appropriate boxes.

1. How would you rate our project manager - -
. . . P, ' o Q)‘P
in the following categories: . _

; Responsive to your needs? ' X

. _: | '; Returned vnur calls Pmm”ﬂ"? : -

K

' _Answered questtons thoroughly'?

L]

o S_Aceesslb_le when you n_eeded him/her?

<

: -_.'Cetﬁpetent in'the _cd_n_struct_i'on process?
:erall quality of our work? X

ch {ist Completion? X]

L :: 4 ~ Was the projeet'conip':let:ed' on time? 4

.5, Was our base price competitive? X

[aX

s 6L"‘_'If there were change orders do you ieel that we
T Were fair" '

7. “Was the cleanliness of the _]Ob site to your ' 4
R satlsfactlon‘? - S -

'_'8.:- -iWould you recommend Solutlons to others? -

.-May we Use you as areference? - il
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10, What suggestions would y.b_u offer as to how we could improve our services?

1 1 If you have had previous experlence with other general contractors, how do the
s "3serv1ces and quallty of Solutlons compare?
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